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Patient Portal Instructions 

 

In an effort to answer your questions with the HIPAA compliant MIM Patient Portal, here are some instructions to help you 

navigate. 

 

Step 1: Go to www.MonarchIntegrativeMedicine.com (Google Chrome web browser works best) and click on the “Portal” Tab and 

then “Patient Portal” link. 

 

http://www.monarchintegrativemedicine.com/


 

Step 2: Log into the Patient Portal with your given “Login ID” Username and “Temporary Password” and click “Login” tab. 

 

Step 3: There are only two screens, “Appointments” and “Messages”. The Initial screen will show “Appointments”, Both Upcoming 

and Past Appointments. 

 
 



Step 4: Go to Secure “Messages” by clicking on the “Messages” Tab. The Initial screen will show “Inbox”. You can also view 

previously “Sent” Messages.  

 
 

Step 5: To reply to a “Message”, click on the “Reply” Icon, Type your message and click on “Send Message” Icon. 

 

 



Step 6: To Attach File, click on the “Browse” Icon to upload a file from your computer. 

 



Step 6: To send a “NEW Message”, click on “New Message” tab. Type “Subject” plus “Message” in Large White “Notes” box.  

You Can Send Messages to 1 of 3 people: (You can NEVER send ANY messages directly to Dr. Stacey Kuhns!) 

 Front Desk (Start typing “FR” in “To” white box & click on drop down) 

 Medical Assistant (Start typing “ME” in “To” white box & click drop down) 

 Office Manager (Dennis) (Start typing “DEN” in the “To” white box & click drop down) 

Finally, click “Send Message” 

 

 

 

 


